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TO: Adult Day Health Care (ADHC) Providers

FROM: Tara A. LeBlanc ,JC\‘{ (V78 Z)r )éﬁgf“ (-
Assistant Secretary -

DATE: November 9, 2015

SUBJECT: Mandatory Electronic Visit Verification (EVV) System for Adult Day
Healthcare (ADHC) Centers

The purpose of this memorandum is to inform you of the new web-based Electronic Visit
Verification (EVV) system developed by Statistical Resources, Inc. (SRI) called
Louisiana Services Reporting System (LaSRS).

This system will be used by Adult Day Health Care centers to electronically record when
waiver participant’s check in and out of your centers. It can also be used to record
transportation times. LaSRS will be implemented on January 1, 2016.

Some of the benefits of LaSRS include:

e Ease of use — one click for check-ins and one click for check-outs

e Provides accurate times of services.

e Data will be transmitted to the Louisiana Services Tracking System (LAST)
allowing your current billing process to remain in place.

e Minimize manual data entry.

e Reduce non-payment of overlapping services

The Department of Health and Hospitals (DHH) will be testing this software in the next
couple of weeks. Once the software has been approved, SRI will provide hands-on
training sessions at their training lab located at:

11505 Perkins Road, Suite H
Baton Rouge, LA 70810
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Please go to http:/training.statres.com and use the online form to sign up for one of the
training sessions below. Seating is limited so sign-up will be on a first-come, first-served
basis and training will be limited to one session per agency.

December 15, 2015 9:30- 11:30 a.m. December 15,2015 1:00 —3:00 p.m
December 16, 2015 9:30 - 11:30 a.m. December 16, 2015 1:00 —3:00 p.m.
December 17, 2015 9:30 - 11:30 am. December 17,2015 1:00 —3:00 p.m

Please feel free to bring your tablet, smart phone, or any other device with an Internet
browser and wi-fi, or cellular connectivity and SRI will train you in accessing and using
the application on your device. If the device is to be used for transporation, it must have
cellular connectivity.

Please select three staff members who will benefit most from the training and will be
capable of training additional staff at your agency with at least one (1) being an
administrator.

If you have any questions, please email lasrs@statres.com or contact Patrice Dillard,
OAAS Program Manager at 225-219-0222.

TL: pd

cc:  Medicaid Program Supports and Waiver
Statistical Resources, Inc. (SRI)



